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1.Introduction

Intended Audience

This guide is for Care Commissioners and Directors, Heads of Service and Senior
Practitioners.

About This Guide

This guide describes the Reporting capability of the Provider Assessment & Market
Management Solution, showing you how to view reports summarising PAMMS ADASS and
CQC assessment information.

What is PAMMS?

The Provider Assessment & Market Management Solution (PAMMS) is designed to support
the data gathering, workflow management and analytic needs of the ADASS organisation in its
role as Assessor of the quality of care delivered by Providers of adult social services.

The solution includes web-based tools that allow users to manage the Provider assessment
process, to publish completed assessment reports to the internet, and to support the post-
assessment action planning process with the Provider. It also includes a sophisticated
analytics capability that provides management insights into the assessment process.

Solution functionality is delivered via three distinct, yet closely related, component parts.

1. Assessor Application — An online application used by Assessors that allows for the
creation, delivery, and management of Provider assessments. On completion,
assessments are automatically rated according to the rating algorithm configured within
the application and published to the Assessment Portal.

2. Assessment Portal — A web-based platform via which completed assessment reports
are made available to members of the public (in summary form). Following
authentication, Provider organisations can view full details of their assessment reports
via the Portal. They can then work with their Assessor to create, agree, and deliver
action plans to address issues identified during the assessment process.

3. Reporting and Analytics — A set of predefined reports and dashboards that provide
managers with the ability to view comparative Provider-focused analyses across
participating local authorities with the ability to drill-down from an aggregated view into
the underlying detail. An ad-hoc querying capability is also provided that allows the
solution data to be interrogated to provide answers to tactical questions as they arise.

Glossary of Abbreviations
Abbreviation

PAMMS Provider Assessment & Market Management Solution
cQcC Care Quality Commission
Provider Agency, Care Provider, Service Provider

PAMMS Administrator for the Location an Assessment is
taking place, usually a Local Authority Administrator

Locality Administrator
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ADASS Association of Directors of Adult Social Services

Conventions
Convention Explanation

Highlight activity on the screen

Highlight linked functionality on the screen

1. First do Numerically Ordered procedures or
) descriptions which include screen
2. Then do if Commands or Options
» ]

3 Procedural Steps highlighted on screen

or
Commands, Labels or Options

Important Information

New to this Release
Current Release 2016.2.0.276.

Related Documentation

PAMMS Provider Guide.
PAMMS Assessor Guide.
PAMMS Administrator Guide.
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2.Preparing to use the Report Viewer

The PAMMS Assessor Application is hosted in the cloud and delivered over a secure web
connection via a browser on your device.

Supported Browsers

We recommend using the latest (but not beta or test version) releases of Chrome or Firefox.
The following browsers are currently supported:

e Internet Explorer v10 and above
e Google Chrome v49 and above

e Mozilla Firefox v44 and above

PAMMS may work on older versions of these browsers or other browsers but we can’t verify
or support those installations. HAS Technology always recommend using newer browsers as
they are more secure. The currently deployed version of PAMMS is not supported on the
Microsoft Edge browser.

You should ensure that browser properties are set to allow JavaScript to be run by sites that
you visit. This setting is accessed in a different way for each browser type.

Google Chrome

Select
€& Content Settings ... @)
Cookies
@ Allow sites to save and read cookie data '
Location
9 Ask before accessing '
- Camera N
Ask before accessing
' Microphone N
¥ Askbefore accessing
Notifications
a Ask before sending '
JavaScript
< Allowed '
Flash
* Ask first '
Mozilla Firefox
In the address bar, type and press . Click the
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< ¢ o © Firefox( about:config &

Here be dragons!

Changing these advanced settings can be harmful to the stability, security, and performance of this application. You
should only continue if you are sure of what you are doing.

v Show this warning next time

| accept the nsk!

In the search box, type

Check that the is showing as , otherwise and select to

change it ( the page if you Toggle the setting).

&« (R & Firefo about:config P

Search: Jjavascript.enabled

Preference Name w | status Type Value

javascript.enabled default boolean “
Toggle
Copy
Copy Name

Copy Value
New >

Reset

Supported Devices

Devices running the following Operating Systems are supported:
e Windows v7 and above

e Linux

e Android v4 and above

All devices should have a minimum screen size of 4 inches.

The currently deployed version of PAMMS does not run on devices running the Apple iOS
platform.

Reports detailing large amounts of information will require a good internet connection.
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3.Logging in to the Report Viewer

Contact your Locality Administrator to gain access to PAMMS Analytics.

Accessing Report Viewer for the First Time

A user account for the Report Viewer will be set up for you by a Locality Administrator. They
will send you an email with your login credentials and the to access the site for your
region. Paste the URL into your web browser address bar and login with your

and . You can bookmark the page in your web browser for future access.
3 CxAR (PAMMS) x  + -
<« [« @ httpsy//pamms.org/cxair/serviet/login/internal/login or| s o

@nuwuerm;‘umm
Market Management Solution

Username
triciadowd

Password

Forgot Password?

of the application and return to the login

After you have logged in successfully,
page.

< c

8 https;//pamms.org/cxair/uifrepartviewer/jsp/mainjsp?id=eb764770-6786-1034-bBc 1-22000a53802b * @ :

ezl Adass Reports Folder

Log Out |

€QC and ADASS ER
Assessment

CXAIR Viewer

ADASS ER ADASS ER Summary
Assessment Dashboard
PR

ADASS ER ADASS «\‘AG’
Assessment?jf~ gg,a* &

PAMMS

[odoerlessnantied

Summary

oy oy

Provides ADASS ER Summary, Domain
and Standard information

Gives Domain and Standard information at
Care Location level
Select a report o view

Last Updated Next Update
15/01/2010@15:62:34 15/01/2010@16:04-00

Last Updated Next Update
15D1/2019@15:02:34 15/01/2019@ 16:01:00

Select the option.

Version 1.03 | 13/06/2019

CQC &

ADASSER P
P

Assessment
Comparison % 0
= NS,

Provides a comparison between COC and
ADASS ER Rafings at both Local Authority
and Care Locafion lev ... (n

Last Updated Next Update
15/01/2018@ 15:02-34 15/01/2010@ 16:01-00

CQC Assessments
Dashboard

C S
\
Assessment?]* :ﬁ" e"“‘

éo_

Contains Summary and Loeal Authority

Breakdown using COC Rating (based on %
of outstanding and good

Last Updated
15i01/2010@07:00:34
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MS

Provider Assessment and
Market Management Solution
Username
[ triciadowd ]
Password

Forgot Password?

You will receive an email with a link to reset your password. If you do not receive this in your
Inbox, check your Junk Email folder.

Sent ltems = 75PAM? CXAIR Reset Pa... = — m|
Deleted ltems
File Message Help ADOBE PDF Q Tell me what you want to do
4Tricia.Dowd Tue 15/01/2019 16:04

R root <root@ip-10-121-142-217 eu-west-1.compute.internal >
7SPAM? CXAIR Reset Password

[ Conversation H

4 Inbox 611
To
Confluence | patention Pelicy Junk Email (30 days) Expires 14/02/2019
Mews @This item will expire in 29 days. To keep this item longer apply a different Retention Policy,

Links and other functionality have been disabled in this message, To turn on that
Tech Auth Re functionality, move this message to the Inbox.

Useful Ref This message was marked as spam using a junk filter other than the Outlook Junk Email filter.

Ea

Slack Motificati

Drafts [20] <https://pamms.org/cxair/serviet/login/internal/resetpassword?
Deleted Ite passwordresetcode=2191cba8e69bd8252eaf228274edfdb4a057d552074dc394
be2f57066243ef8>

Arch

Outbox
Retain
RSS Feeds
VS Natification|
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4.Introduction

The PAMMS Report Viewer provides four report types for your region:

1. — view Outcome and Standard results for Locations in
your selected Local Authority areas

2. — compare Outcome and Standard results for different Local
Authorities in your region

3. — compare CQC and PAMMS Adass
Assessment Results

4, — View CQC Ratings for selected Local Authorities

Adass Reports Folder

CXAIR Viewer

or Locations
ADASS ER Assessment
Dashboard

ADASS ER \‘;G &

Assessmentap (-,1-"@ !

D @

Gives Domain and Standard informatien at
Care Location level

PAMMS

Provider Assessment and
Market Management Solution

Select a report fo view

ADASS ER Summary
Dashboard

ADASS 1\.‘:.S': o

ER Qe e
Summary- b ¢

o

Provides ADASS ER Summary, Domain and
Standard information

CQC and ADASS ER
Assessment

CQC & & N
ADASS ER w°
5
Assessment: ". e_cﬁ" 9-@
Com n y y

Provides a comparison between CQC and

ADASS ER Ratings at both Local Authority
and Care Location lev _ (1

CQC Assessments
Dashboard

cQcC R
!-\ssﬁlssr'ner'lt@_?'-‘\?;‘_‘—p‘i:'ﬂp@4acy

o &=

Gontains Summary and Local Authority
Breakdown using COC Rating (based on %
of outstanding and good

Last Updated Next Update
1 16:01:00

Last Updated Next Update Last Updated Next Update Last Updated
@15:02:35 17701201 171011201 1 :01:00

17/012019@175:02:35 17/01/2019@ 16:01: 17/011201

35 1TI0.

Dashboard Options

Standard Dashboard options are available when you a report.

1. — return to the Home page

2. — goes to the first page of the report if viewing numerous Local
Authorities or Locations

3. — go to the last page viewed if viewing numerous Local Authorities
or Locations

4, — go to the next page if viewing numerous Local Authorities or Locations

— goes to the last page of the report if viewing numerous Local
Authorities or Locations

6. -— return to the Home page displaying the Reports Folder from within
a report

7. — these are usually comments from the Regional Administrator, for
example, notifications that reports have been updated

8. — Print a Report, this can be graphical or detailed information (depending on the

type of report displayed)

.....
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9. Export — export a report. You have the option to export as a html file, pdf document or
image (depending on the type of report displayed)

Expotds

|
Report Gptions. Document Options

Pages Fror

- T

10. Log Out —log out of the Report Viewer
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5.Comparing Care Location Report

The ADASS ER Assessment report enables you to compare individual locations to other
locations in the selected area. Select

G Adass Reports Folder

CXAIR Viewer ADASS ER ADASS ER Summary CQC and ADASS ER CQC Assessments
Assessment Dashboard Assessment Dashboard

ADASS ER s ADASS ,‘\\;G \#\-a\ e R ‘ cQc o e

Sy S Asesmnce® 1 |
.JJ 0 .JJ L ) .JJ 0

Gives Domain and Standard information at Provides ADASS ER Summary, Domain Provides a comparison befwesn COC and Contains Summary and Local Authority
Care Location level and Standard information ADASS ER Ratings at both Local Authority Breakdown using CQC Rating (based on %
Select a report to view and Care Location lev of outstanding and good

Last Updated Next Update Last Updated Next Update Last Updated Next Update Last Updated
16/01/2010@ 16:62:35 15/01/2018@17:04:00 18/D1/2018@16:02:35 18/04:2018@17-04:00 1810112018 1€:02:35 15/01/2010@ 17:01-00 18/0172018@07:60:24

Select the icon:

ADASS ER Assessment Dashboard > > B m o

directors of

adult social services

ADASS ER
Assessments

Month Submitted On: Apr 2016 - Jan 2019
(Inclusive)

LA Name: Hertfordshire

Care Location: All

Filtering the Report

The report will enable you to view how a location compares to your selections within the Local
Authority, enabling you to look at Domain and Standard results averaged over your selected
criteria. Your overall criteria are selected using the filters provided:

1. Selectthe that you want your report to cover. This is the date range in
which the ADASS Assessment Reports were published.

2.  Select the , the Local Authority area in which the locations are assessed.
You must select at least one Local Authority.

3.  You may select specific to compare. From within the report you will
then be able to compare a specific location with the average results of all the selected
locations.

4, You may filter for one or more if you wish to compare the

results of selected templates to compare a type of service delivery. You must ensure
that the templates selected are used within the LA Name and Care Locations selected.

Version 1.03 | 13/06/2019 Page 12 of 31
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Select to reset your filters. Select the icon or to
view the results.
o ADASS ER Assessment Dashboard
| FILTERS - Active
Month Submitted On
Jan 2018 ]
|To |_| ')
[Jan 2019 [ 4
LA Name 3 adult socia
| Norfolk - |
Care Location S’
| ~ ]
Questionnaire Title 4) l \ D/
| ~ ]
ASS
Month Submit
(Inclusive)
LA Name: Not
Clear Fiters Care Location
Interpreting the Report
The report is split into three areas:
1. — you can select a Care Location and view the overall Rating and
Rating over each of the five Domains
2. — shows the Average domain rating percentage of the
selected LA Name and Care Locations
3. — shows the average score for each included standard

over the selected LA Name and Care Locations

Version 1.03 | 13/06/2019
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Domain Rating
d m Standard Score 0
' 2 3 _

Rating

[X Poor Requires Improvement %@ Good Excellent

100%

0%
1Imvolvement and 2 Personalised 3 Safeguarding 4 Suitability of 5 Quality of
Information Care and Support and Safety Staffing Management

Domain Score

Domain Rating

The Domain Rating for the selected Care Location. Use the << icon or > > icon to scroll
through the location numbers. Select a Care Location Number to view the overall rating
and ratings over the five domain areas. A Key to the individual rating is also displayed.

Domain Rating lﬂ
1 2 = | 4 5

Rating

Q90009
r Domain Rating

) oo © Roauios mproemen @) aooEooa
1 2 3

Rating

© 09 o O

[X Poor Requires Improvement §%@ Good Excellent

Domain Score

The average percentage Domain Score over the Region and filtered
Locations/Questionnaires is shown. Double click on a domain to view a breakdown of the
Results for each assessment.
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{17 Results

cacid Provider LAName  Parent Company Questionnaire Title Questionnaire Rating  Submitted By

v
1-116350045  Joseph House (Reedham) Limited Norfolk Unspecified ADASS EAST Accommodation Services (LD) 2017 Good mhoward

1-133722385  Aps Care Lid Norfolk Unspecified ADASS EAST Accommodation Services (OP) July 2017 Good hollett-nash
1-146824910  ARMSCARE Limited Norfolk Unspecified ADASS EAST Accommodation Services (OP) July 2017 Good hollett-nash

1-140659766  Pearicare (Acle) Limited Norfolk Unspecified ADASS EAST Accommodation Services (OP) July 2017 Good hollett-nash

1 Involvement and 2 Personalised 3 Safeguanding 4 Suitability of 5 Cueality of
Informnation Care and Support and Sa Staffing Management

Domain Score

Standard Scores

Submitted On  Domain Title

04/10/2018 Domain 3
06/09/2018 Domain 3
2311172018 Domain 3
13/08/2018 Domain 3

The Average Percentage Score for each Standard is shown over the Region and filtered
Locations/Questionnaires. The colour of the Score indicates the average rating against that

standard:

e Blue — Excellent

e Green — Good

e Amber — Requires Improvement
e Red - Poor

Click the > icon to view the

information as a bar chart. Double click on a

to view the assessment results for that standard over the Region and filtered
Locations/Questionnaire.

Version 1.03 | 13/06/2019
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Standard Score Standard Score

Standard Description

Standard 05

Standard 06

Standard 07

Standard 08

Standard 00

Standard Title

Standard 10
Standand 11
Standard 12
Standard 12

Standard 14

100

== Standard Scors (38)

el i ire Rating i By i On Domain Title Domain Description Domain Rating Standard Title Standard Description Standard Rating
a a a a a a a a a
+ s+ s+ s+ + + s+ s+ s

iy 2017 Requires Improvement  holleit-nash 24/07/2018 Domain 4 Suitability of Staffing Reguires 1 qui Relating to Staff i Requires

17 Poor mhoward 131112018 Domain 4 Suitability of Staffing Poor Standard 11 Requirements Relating to Staff Recruitment  Poor

ily 2017 Requires Improvement  hollett-nash 0911112018 Domain 4 Suitability of Staffing Requires Impi " i Relating to Staff i Requires

"7 Good mhoward 04102018 Domain 4 Suitability of Staffing Good Standard 11 Requirements Relating to Staff Recruitment  Good

ily 2017 Requires Improvement  aholt 071272018 Domain 4 Suitability of Stafiing Requires Impi 1 qui Relating to Staff i Requires
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6.Regional Summary Report

The ADASS ER Summary Dashboard report enables you to compare Domain and Standard
information for all Local Authorities or selected Local Authority locations over your region. Select

[ Adass Reports Folder

CXAIR Viewer ADASS ER ADASS ER Summary €QC and ADASS ER CQC Assessments
Assessment Dashboard Assessment Dashboard

CQC&
ADASSER _—_ ® @o ADASS ‘\‘\0 AORSSER @

\\
Assessmentqjﬂ ‘& ‘5”

o
Assessment@P o o Assessmentg} o

* Summaw \ .' Cumpamsnn 3 -
n 2 o b . n o

Gives Domain and Standard information at Provides ADASS ER Summary, Domain Provides a comparison between GQG and Gontains Summary and Local Authority
Care Location level and Standard information ADASS ER Ratings at both Local Authority Breakdown using CQC Rating (based on %
Select a report to view and Care Locafion lev of outstanding and good

Last Updated Next Update Last Updated Next Update Last Updated Next Update Last Updated
15/01/2010@16.02:25 15/01/2010@17.01:00 15/01/2010@ 16:02:35 15/01/2010@ 17.01:00 16/01/2010@ 16:02.35 15/01/2010@ 17:01.00 15/01/2010@07:00:24

Select the icon:

ADASS ER Summary Dashboard M« « » » I B m o

Show Filters

directors of

adult social services

ADASS

FR Siimmarv A

Filtering the Report

The report will enable you to view how all Local Authorities or selected Local Authorities
compare over your region, enabling you to look at Domain and Standard results averaged
over your selected criteria. Your overall criteria are selected using the filters provided:

1. Selectthe that you want your report to cover. This is the date range in
which the ADASS Assessment Reports were published.

2.  Tick each option that you wish to include in your summary. Do not select
any of the options if you wish to compare all the Local Authorities in your region.

3.  You may filter for one or more if you wish to compare a type of
service delivered in the selected Local Authorities. You must ensure that the templates
selected are used within the Local Authorities selected.

Select to reset your filters. Select the icon or to
view the results.

Version 1.03 | 13/06/2019 Page 17 of 31



PAMMS Analytics - Regional Summary Report

Ead

ADASS ER Summary Dashboard
[

[ FILTERS - Active - | Hide Filters

Month Submitted On directors of
[Jan 2019 | 5

z o

[4an 2013 | a

LA"amee adult social services

| il
Gentral Bedfordshire
Bedford
Luton

Questionnaire Title e

ADASS

il
' ER Summary,
Month Submitted On: Apr 2018 - Jan 2019 \

(Inclusive)
LA Name: All

Clear Filters

Interpreting the Report
The report is split into three areas:

e Summary

e Domain Level

e Standard Level

Summary

Eaa ADASS ER Summary Dashboard

ADASS ER Summary

On the chart below, drill through to the different tiles by
clicking on a value in the chart. On the Overall Rating Chart, to
the right, click the arrows to see the Domain Ratings

Percentage of Good or Excellent Assessments

Requi Foor

Excellent ires
Imgrovement

Number of Assessments

. 47
Begfors

Central Bedforashire
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The left section of the Summary Report contains the percentage of Good and Excellent rated
assessments for each of the selected Local Authorities in the region.

Click on the > icon to break this down into the locations which have been assessed. The
Average Domain Score (over the five Domains) is shown for each location. Select the > icon
or page number to scroll through the locations.

ADASS ER Summary

On the chart below, drill through to the different tiles by
clicking on a value in the chart. On the Overall Rating Chart, to
the right, click the arrows to see the Domain Ratings.

Percentage of Good or Excellent Assessments AD ASS E R SU mm ary

On the chart belo®, drillTthrough to the different tiles by
clicking op# value in the chat,_On the Overall Rating Chart, to
the right/ click the arrows to seeNhe Domain Ratings.

Average Domain Score
1 Lansdowne Road
1213 Queansway
121a Queensway Bletchiey Miton Keynes
15 Eaton Court Road

182 Bromham Road

Care Locatien

22 De Parys Awenue
7 Furzenhall Road
74 Oid Ford End

Abbotshury Residential Home

Select the

Average Domain Score
1 Lansdowne Road
121a Queensway
121a Queensway Bletchley Miton Keynes
15 Eaton Court Road

182 Bromham Road

Care Location

22 De Parys Avenue

7 Furzenhall Road

74 Oid Ford End

Abbotsbury Residential Home
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On the top, right of the Summary, you have the number of assessments, combined for all
Local Authorities, by each of the Overall Ratings (for the assessments). Click the > icon to

view by the number of Domain Ratings.

At the bottom, right of the Summary, the total Number of Assessments for each selected

Local Authority is displayed.

Number of Assessments by Overall Rating

Excellent

Fequires
Improvemsent

umber of Assessments
47

il

1]

Bedford

Central Badfordshire

Domain Level

400
320
240
160

80 25

Domain Ratings

329

Good

110

Requires
Improvemsant

The Domain Level Summary displays, for each selected Local Authority, the percentage of

Good and Excellent rating for each Domain and the Overall Rating.

ADASS ER Domain Level >

On the chart below, drill through to the different tiles by clicking

on a value in the chart. The Cverall Rating gives us the percentage

of Good or Excellent Assessment ratings, the Domain Ratings are
the percentage of Good or Excellent Domain ratings.

Percentage of Good or Excellent Domain Ratings

Domain 1

Involvement
and

Information

Domain 2

Personalised

Care and

Domain

Safeguarding
and Safety

Domain 4

Suitability of
Staffing

Domain 5

Quality of
Management

Total:

Number of

Assessments

Overall
Rating

Click on any cell to view a breakdown of that percentage by Provider Location. Click on a
Location bar to view a breakdown of the percentage of Good and Excellent scores based
on the Standards included in that Domain.

Version 1.03 | 13/06/2019
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Percentage of Good or Excellent Domain Ratings

Domain 1 Domain 2 Domain 3 Domain 4 Domain 5 Total:

Involvement Personalized Safeguarding Suitability of Quality of Number of

and Care and 34 affing Aszzessments
N

87.8%
Average Domain Score

1212 Cueensway Nov 2018

1213 Queensway Bletchiey Milton Keynes Feb 2013
15 Eston Court Road Nov 2013

7 Furzenhall Rosd Nov 2018

Abbotsbury Residentisl Home May 2018

Allied Hesithcare - Ampthill Jul 2018

Allison House Residential Home Jul 2013
Ashion Lodge Aug 2018

Caremaich Feb 2018

Chilemn View Jun 2018

Choice Support 26 Shenley Paviions Oct 2013
Dimensions Luton Domiciliary Care Office Sep 2013
Dimensions Luton Domiciliary Care Office Nov 2013
Eim Lode Nursing and Residential Home Dec 2048

£
2
5
5
a
¥y
5
w
8
2
8

Standard Scores

Standard Level

The Summary displays the percentage of Good and Excellent scores for
each Standard based on all the selected Local Authorities. Click the > icon to view the
standards achieving Good or Excellent scores broken down by local authority.

ADASS ER Standard Level

On the chart below, drill through 10 Te alferent tiles by
clicking on a value in the chart

Percentage of Good or Excellent Domain Ratings

5%

Dormgin 4 Suitabiity of Stafing ~ Domin 5 Quality of Management

Percentage of Good or Excellent Standard Ratings
LA Mame Standard Standard Standard $tandard Standard Standsrd Standard Standard Standard Standard Standard Standard Standard $tandard Standard Standsrd
o5 [ w L] L] 10 " 12z 13

857% | 122% | 8% | B37% | S16% | 6RA% | S5A%
556% | B0 915% | BLTH | 70.2% | 815 2% | BE0% | S11%

S75% | B4E% | TAD% | S06%  GRE%  7S2% | SB5%  365% | EL3%  7S% | 6TT% | TEA% | S3%  6AA%  B02% | S52%
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Click on a specific Domain to view the percentage of Good and Excellent Standards making
up the Domain Rating, broken down by Local Authority.

Percentage of Good or Excellent Domain Ratings

885%

Domain Rating, Domain 3 Safeguanding and Safety: 68.8%

Percentage of Good or Excellent Standard Ratings
Standard 06 Standard 07 Standard 08 Standard 09 Standard 10

Domain 1 Involvement and Domein 2 Personsiised Care and  Domain 3 Safeguanting and Safefy  Domain 4
Information Support

Domain Rafing
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PAMMS Analytics - CQC and PAMMS Assessment Comparison Report

7.CQC and PAMMS Assessment Comparison
Report

The CQC and ADASS ER Assessment report enables you to compare CQC Assessments with
PAMMS ADASS Assessments. Select

G Adass Reports Folder

CXAIR Viewer ADASS ER ADASS ER Summary €QC and ADASS ER CQC Assessments
Assessment Dashboard Assessment Dashboard

CQC &
ADASS ER ,\\e- ADASS AORSSER o cac -

& \\\ X
Assessment @~ Assessment@P o G2 Assessmentgjﬁ n“" o

Summaw Cumpamsnn y

B panson B, s S
D u O “Ea ©

Gives Domain and smuam information at Provides ADASS ER Summary, Damain Provides a comparison between CQC and Contains Summary and Local Authority
Care Location leve and Standard information ADASS ER Ratings at both Local Authority Breakdown using CQC Rating (based on %
and Care Location lev of outstanding and good

Last Updated Next Update Last Updated Next Update Last Updated Next Update Last Updated
15/01/2010@16.62:35 15/01/2018@17.01-00 15/01/2018@16:02:35 151012018@17.01:00 18101/2018@ 16:02.35 15/01/2018@ 170100 15001/2018@07-60:34

Select the icon:

o) CQC and ADASS ER Assessment Comparison M <« » » Inm S M1 O

directors of

adult social services

CQC &

ADASSER \V\G
Assessments Q}
Comparison

Filtering the Report

The report will enable you to Compare CQC and PAMMS ADASS assessment ratings for
Local Authorities. Your overall criteria are selected using the filters provided:

1. Selectthe that you want your report to cover. This is the date range in
which the CQC and ADASS Assessment Reports were published.
2.  Select each you want to compare. Do not make a selection if you wish to

compare all Local Authorities in your region.

3. There is an option to select specific to include. This should not be
used in the current version of PAMMS Analytics.

4.  You may filter for one or more if you wish to compare the
results of selected templates to compare a type of service delivery. You must ensure
that the templates selected are used within the LA Name and Care Locations selected.

Select to reset your filters. Select the icon or to
view the results.
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PAMMS Analytics - CQC and PAMMS Assessment Comparison Report

Cad CQC and ADASS ER Assessment Comparison

[ FILTERS - Active

Date Range directors of
[Jan 2018 |_u|o

To

[Topar | 8]

) e adult social services
Local Authority

ADASS ER
camtecn € Assessments
Comparison

Date Range: Apr 2018 - Jan
2019 (Inclusive)

Eedford

Central Bedfordshire

Luton

Questionnaire Title g

Clear Filters

Interpreting the Report

The report provides a Local Authority Comparison. On the left, the percentage of
Assessments achieving a Good or Outstanding CQC ratings for each selected Local Authority
is displayed. On the right, the percentage of Assessments achieving a Good or Excellent
PAMMS ADASS ratings for each selected Local Authority is displayed.

ocal Authority Comparison

CQC Rating ADASS ER Rating

Q6 Rating (%)
ADABS ER Rating (%)

The CQC Rating is the percentage of outstanding and The ADASS ER Rating is the percentage of excellent and
good assessments from the total number of aszessments good aszessments from the total number of assessments
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PAMMS Analytics - CQC and PAMMS Assessment Comparison Report

When you scroll down the report, you can view a comparison for each selected

. You can view the CQC and PAMMS ADASS ratings for each location. Click > or
a different to view the next locations.

On the right, the number of Locations receiving each rating is shown. Select the > icon to
switch between CQC and PAMMS ADASS ratings.

Care Location Comparison
Bedford

CQC and ADASS ER Ratings Count of CQC and ADASS ER Ratings

CQC Ratings

130

Cdunt of CQC and ADASS ER Ratings

. O ADASS ER Ratings
5
o
Bediord

1y Number of Outstanding Locations
Number of Good Locasions

il Number of Requires Improvement Locations
Number of Inadequate | ocations

Bedford

1l Number of Excellent Locations:
MNumber of Good Locaions

ils Number of Requires Improvement Locafions
MNumber of Poor Locations
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PAMMS Analytics - CQC Assessment Report

8.CQC Assessment Report

The CQC Assessments Dashboard report enables you to view CQC Assessments for your
region or selected Local Authorities. Select

G Adass Reports Folder

CXAIR Viewer ADASS ER ADASS ER Summary CQC and ADASS ER CQC Assessments
Assessment Dashboard Assessment Dashboard
R

cQC &
ADASS ER ‘\\‘;0 \\“,a ADASS ADASS ER ] cQc

§
E Assessment@¥ o e Assessmentgy ga*’ e“"

Assessmentg} %" y
Summaw Comparison . @
it Voot Sokion - B B s (o)
— i
] = = :
Gives Domain and Standard information at Provides ADASS ER Summary, Domain Provides a comparison befwesn COC and Contains Summary and Local Authority
Care Location level and Standard information ADASS ER Ratings at both Local Authority Breakdown using CQC Rating (based on %
Select a report to view and Care Location lev (i of outstanding and good

Last Updated Next Update Last Updated Next Update Last Updated Next Update Last Updated
16/01/2010@ 16:62:35 15/01/2018@17:04:00 18/D1/2018@16:02:35 18/04:2018@17-04:00 1810112018 1€:02:35 15/01/2010@ 17:01-00 18/0172018@07:60:24

Select the icon:

Gad CQC Assessments Dashboard
=)

directors of

adult social services

CQC
T
Assessments

Publication Date Range: Apr
2018 - Jan 2019 (Inclusive)

Filtering the Report

The report shows CQC assessment ratings for selected Local Authorities. Your overall criteria
are selected using the filters provided:

1. Selectthe that you want your report to cover. This is the date range in
which the CQC Assessment Reports were published.

2.  Select each you want to compare. Do not make a selection if you wish to
compare all Local Authorities in your region.

Select to reset your filters. Select the icon or to
view the results.
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PAMMS Analytics - CQC Assessment Report

| CQC Assessments Dashboard

[ FILTERS - Active -]

Publication Date Range

[Jan 2017 [ a] 1)

To

[Topar [ a]

-
Local Authority ,
-]

Buckinghamshire
Cambridgeshire
Essex
Hertfordshire
Peterborough
Southend-on-Sea
Suffolk
—
Clear Filters

directors of

adult social services

CQC

Assessment

Publication Date Range: Apr
2018 - Jan 2019 (Inclusive)

Interpreting the Report

The report provides a

carried out in that Local Authority.

CQC Overall Rating Summary

CQC Rating by Local Authority

r
4;4% -4;6%

84.03% | 84.00%

Suffolk Pelerborough  Southend-on-Sea Cambridgeshire

(r

ol
07% G;G% @;5% éﬁ?%

Thumock Buckinghamshire

70

Hertfordshire Essex

The CQC Rating is the percentage of outstanding and good
assessments from the total number of assessments

Version 1.03 | 13/06/2019

for each selected Local Authority,
showing the percentage of Outstanding and Good assessments. On the right of the screen,
this information is displayed as a column graph which includes the Number of Assessments

Mo of Assessments and Ratings by Local Authority

100% 300

Cac Rating
SO0 PAESASEY B LNCY

Peterborough  Suffalk

" Buskinghamsh  Essex
e

tls COC Rating & Count of Asseszed Locations
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PAMMS Analytics - CQC Assessment Report

Click on a Local Authority to see a breakdown of each location’s rating under the five Outcome
areas:

o

84.03% | 84.00% ' 76.74% "-75.86%

Suffolk Pelerborough  Southend-on-Sea Cambridgeshire
- ] m

[ CQC Assessments Dashboard O alnm =M O

275 Results

12342 101

Location logation Id Loeation name Loeation local Authority Provider name key Question key Question Rating publication
13797068245 Newbrae Care Home Limited Southend-on-Sea Newbrag Care Home Limited safe Good 1810772018
13797068245 Newbrae Care Home Limited Southend-on-Sea Newbrag Care Home Limited Wellled Good 1810772018
13797068245 Newbrae Care Home Limited Southend-on-Sea Newbrag Care Home Limited Caning Good 1810772018
13797068245 Newbrae Care Home Limited Southend-on-Sea Newbrag Care Home Limited Respansive Good 1810772018
13797068245 Newbrae Care Home Limited Southend-on-Sea Newbrag Care Home Limited Effective Good 1810772018
14250784259 ECC Care Southend-on-Sea Pro Solutions Ltd safe Requires improvement 201172018
14250784259 ECC Care Southend-on-Sea Pro Solutions Ltd Wellled Good 201172018
14250764259 ECC Care Southend-on-Sea Pro Solutions Lid Caring Good 201172018
14250764259 ECC Care Southend-on-Sea Pro Solutions Lid Responsive Good 201172018
14250764259 ECC Care Southend-on-Sea Pro Solutions Lid Effective Good 201172018
1-3840822186 The Hollies Southend-on-Sea Eldercroft Care Home Limited Safe Good 170812018

As you scroll down, you will see a summary for each Local Authority. This includes:

1. — shows the for a Local Authority compared to other
Local Authorities over the region. Click on the graph to view a breakdown of the
locations and their ratings over the five Outcome areas

2. - shows the percentage of locations achieving Outstanding,
Good, Requires Improvement and Inadequate ratings. Click on the graph to view a
breakdown of the locations and their ratings over the five Outcome areas

3. — shows the rating for each location assessed in that Local
Authority area. Select the > icon or a different to scroll through the
locations. Click on a location to view their rating over the five Outcome areas
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PAMMS Analytics - CQC Assessment Report

CQC Local Authority Breakdown
Essex

CQC Rating Rating by Location ‘)

(= Publication Owerall Reafing
Dale

Close

{5 9

Rating Percentages 2]

il; % Ouistanding % Good
1ls % Requires Improvement % Inadequate

MEHEH fEt
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PAMMS Analytics - Further Support

9.Further Support

If you require further support, log in to the HAS Technology Group Customer Portal:

https://has-customer-portal.assist.com/portal.

Search the Knowledge area using key terms.

TriciaD. My Settings User Admin Log Out

Customer Portal

technelogy group

Search Q
My Incidents New Incident Knowledge Messages

Search the Knowledge Base for PAMMS

Provider Returns Q

Knowledge Base / Search Results (5) onserty. apnabaiea v [ S
Locality Admin Guide Provider Guide
Locality Admin Guide - 1 Infroduction Provider Guide v2.01 (2.34ME pdf)

Locality Admin Guide - 3 User Management

Locality Admin Guide - 4 Assessment Templates

If you can’t find the information you are looking for, select the New Incident tab and
Report an Issue.

- >
My Incidents w Knowledge Messages -

New Incident for PAMMS

Make a Suggestion

Give the issue a title

CQC Average Rating

Describe the issue

Flease can you explain the CQC Average Rating shown in the CQC Assessment Dashboard,|

& Add attachmenis
Organisation Name 7 Web Browser Version 7 Enviroment?

Wizzy Care Google Chrome v.58.0 B Production Enviroment §

How many people does this affect?

'® Single Person 2 Small User Group 2 Large User Group 2 Unsure

How urgent is it?

& Mot Urgent '® Reasonably Urgent 2 Very Urgent

For Key Account Information, Technical Support and bespoke requirements, contact:
Ben Chance, HAS Technology Limited — ben.chance@hastec.ltd.
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