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1. Introduction

Intended Audience

This guide is for Assessors using the Provider Assessment & Market Management Solution in
their role as Assessor of the quality of care delivered by Providers of adult social services.

About This Guide

This guide describes the functionality which is available to ADASS Assessors within the
Assessor Application component.

What is PAMMS?

The Provider Assessment & Market Management Solution (PAMMS) is designed to support
the data gathering, workflow management and analytic needs of the ADASS organisation in its
role as Assessor of the quality of care delivered by Providers of adult social services.

The solution includes web-based tools that allow users to manage the Provider assessment
process, to publish completed assessment reports to the internet, and to support the post-
assessment action planning process with the Provider. It also includes a sophisticated
analytics capability that provides management insights into the assessment process.

Solution functionality is delivered via three distinct, yet closely related, component parts.

1. Assessor Application — An online application used by Assessors that allows for the
creation, delivery, and management of Provider assessments. On completion,
assessments are automatically rated according to the rating algorithm configured within
the application and published to the Assessment Portal.

2.  Assessment Portal — A web-based platform via which completed assessment reports
are made available to members of the public (in summary form). Following
authentication, Provider organisations can view full details of their assessment reports
via the Portal. They can then work with their Assessor to create, agree, and deliver
action plans to address issues identified during the assessment process.

3. Reporting and Analytics — A set of predefined reports and dashboards that provide
managers with the ability to view comparative Provider-focused analyses across
participating local authorities with the ability to drill-down from an aggregated view into
the underlying detail. An ad-hoc querying capability is also provided that allows the
solution data to be interrogated to provide answers to tactical questions as they arise.

Glossary of Abbreviations
Abbreviation

PAMMS Provider Assessment & Market Management Solution
CcQcC Care Quality Commission
Provider Agency, Care Provider, Service Provider

PAMMS Administrator for the Location an Assessment is

Locality Administrator . .
taking place in
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ADASS Association of Directors of Adult Social Services

Regional PAMMS Administrator (for entire ADASS

ADASS Admin :
Region)

Conventions
Convention Explanation

Highlight activity on the screen

Highlight linked functionality on the screen

1. First do Numerically Ordered procedures or
) descriptions which include screen
2. Then do if Commands or Options
» J
3 Procedural Steps highlighted on screen
or .
Commands, Labels or Options
Important Information
link Link to another part of this document, a web
activated link page or an email address

New to this Release

Software Version 2019.2.0.023 allows the optional inclusion of additional Visibility options for
submitted and published Assessments

Related Documentation
PAMMS Provider Guide.
PAMMS Administrator Guide.
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2. Accessing the Assessor Application

The PAMMS Assessor Application is hosted in the cloud and delivered over a secure web
connection via a browser on your device.

Supported Browsers

We recommend using the latest (but not beta or test version) releases of Chrome or Firefox.
The following browsers are currently supported:

‘?  Internet Explorer v10 and above

Google Chrome v49 and above

4
® Mozilla Firefox v44 and above
®  Safari running on iOS device version 12.0 and above

PAMMS may work on older versions of these browsers or other browsers but we can’t verify
or support those installations. HAS Technology always recommends using newer browsers as
they are more secure. The currently deployed version of PAMMS is not supported on the
Microsoft Edge browser.

You should ensure that browser properties are set to allow JavaScript to be run by sites that
you visit. This setting is accessed in a different way for each browser type.

Google Chrome

Select
& Content Settings ... @)
Cookies
@ Allow sites to save and read coockie data '
Location
9 Ask before accessing ’
- Camera )
Ask before accessing
' Microphone N
e Ask before accessing
Notifications
a Ask before sending '
JavaScript
< Allowed L
Flash
* Ask first '
Mozilla Firefox
In the address bar, type and press . Click the
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< c o © Firefox( about:config &

Here be dragons!

Changing these advanced settings can be harmful to the stability, security, and performance of this application. You
should only continue if you are sure of what you are doing.

v Show this warning next time

| accept the nsk!

In the search box, type

Check that the is showing as , otherwise and select to
change it ( the page if you Toggle the setting).

&« C) @ © Firefox | aboutconfig w
search: (© javascrptenabled

Preference Name S Type Value

javascript.enabled default boolean “

Toggle

Copy

Copy Name
Copy Value
New >

Reset

Safari

Go to and set to
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13:568 Fri 26 Apr < 83% @)

Touch ID & Passcode

Battery Website Data

Privacy
JavaScript @

iTunes & App Store
Web Inspector 0

To use the Web Inspector, connect to Safari on your computer
using a cable and access your iPad from the Develop menu. You
can enable the Develop menu in Safari's Advanced Preferences
on your computer.

GD@“

Wallet & Apple Pay

Passwords & Accounts
Mail Experimental Features

Contacts

1200 B8

Calendar
Notes
Reminders
Voice Memos

Messages

coa

FaceTime

85 Maps

&

Supported Devices

Devices running the following Operating Systems are supported:

‘? Windows v7 and above

4 Linux
? Android v4 and above
?

Apple iOS 12.0 and above (assessment must be completed online)

All devices should have a minimum screen size of 4 inches, though we would recommend the
screen used is at least tablet sized for ease of visibility.
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3. Logging in to the Assessor Application

Accessing the Assessor Application for the First Time

A user account for the Assessor Application will be set up for you by a Locality Administrator.
They will supply you with your user name.

On creation of your user account, the system will automatically send you an email containing a
click here hyperlink to a page where you can create a password for your account. The rules
for creating a password are contained within the email. Your password must contain at least
eight characters and three of the following:

‘®  an upper case letter

a lower case letter

®
‘®  anumber
® aspecial character such as & % " ~ {

@ If there are problems with how this message is displayed, click here to view it in a web browser.

directors of

PANMMS

Provider Assessment and
Market Management Solution

A new user account has been created for you on the PAMMS (Provider Assessment and Market Management Solution) system. Please/click here o
set your password

Please note that passwords must satisfy the following minimum requirements when they are created or changed:

Passwords must be at least 8 characters in length

Passwords must contain characters from at least 3 of the following groups: upper case letters (A - Z), lower case letters (a - z), numbers (0 - 8) and
special characters (e.g. 1, ?, * efc)

When changing a password, the new value must be different from the previous four passwords

This account allows you log in to the PAMMS Assessor Application (https://www.pammstraining.org/adass) where you can create new Provider
assessments, manage existing assessments, and (depending on the access privileges which have been defined for you ) to perform system
administration functions. It also allows you to access the PAMMS Assessment Portal (https:/iwww pammstraining org/adassportal) where you can
work with the Provider following an assessment to develop an action plan to address issues found during the assessment, and to track Provider
progress as they complete the agreed actions.

Regards,
The Locality Assessment Team
If you need more information about why you have received this email, please contact your locality assessment lead.

Plzase do not reply to this email; this address is not menitored -

Once you have created a password, the login page will be displayed. Enter your user name
and password and click the button.
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AMMS

Provider Assessment and
Market Management Solution

Username

dedaldus@la gov uk

Password

Forgot Password

Blirectors of

adult social services

EAST

PAMMS was developed in partnership
with ADASS East Region

Subsequent Access to the Assessor Application

After your user account set-up has been completed, subsequent access to the system will be
via the supplied in the email from you ADASS Admin system administrator.

Clicking on the /ink will show the login page (you can save this to your Browser for
subsequent access).

directors of

PANMM

Provider Assessment and
Market Management Solution

A new user account has been created for you on the PAMMS (Provider Assessment and Market Management Solution) system. Please click here to
set your password

Please note that passwords must satisfy the following minimum requirements when they are created or changed:

Passwords must be at least 8 characters in length

Passwords must contain characters from at least 3 of the following groups: upper case letters (A - Z), lower case letters (a - z), numbers (0 - 8) and
special characters (e.g. 1, ?, ® etc)

When changing a password, the new value must be different from the previous four passwords

This account allows you log in to the PAMMS Assessor Applicatién (https://www pammstraining org/adass) where you can create new Provider
assessments, manage existing assessments, and (depending on the actessprivileges-which-havebeen defined for you ) to perform system
administration functions. It also allows you to access the PAMMS Assessment Portal (https:/fwww.pammstraining.org/adassportal) where you can
work with the Provider following an assessment to develop an action plan to address issues found dunng the assessment, and to track Provider
progress as they complete the agreed actions.

Ranards

The user account and password that you use to access the Assessor Application is the same
user account which provides access to the component (the
second link provided in the email).
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directors of

PAMMS

meuelmmenl and
Market Management Solution

A new user account has been created for you on the PAMMS (Provider Assessment and Market Management Solution) system. Please click here to
set your password.

Please note that passwords must satisfy the following minimum requirements when they are created or changed:

Passwords must be at least 8 characters in length

Passwords must contain characters from at least 3 of the following groups: upper case letters (A - Z), lower case letters (a - z), numbers (0 - 9) and
special characters (e.g. |, 7, * etc)

When changing a password, the new value must be different from the previous four passwords

This account allows you log in to the PAMMS Assessor Application (hitps:/f'www.pammstraining.org/adass) where you can create new Provider
assessments manage existing assessments, and (depending on the access privileges which have been defined for you ) to perform system

RS g-ergfadassporial) where you can
work with the Provider followmg an assessment to develop an action plan to address-issues found dunng the assessment, and to track Provider
progress as they complete the agreed actions.

Renarda

Password Reset

If you forget your password, click the hyperlink on the Login page. An
email will be sent providing instructions for gaining access to your account.

ANMMS

Provider Assessment and
Market Management Solution

Username
dedaldus@la gov.uk

Password

Forgot Password

Blirectors of

adult social services

EAST

PAMMS was developed in partnership
with ADASS East Region
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4. The Assessments Dashboard

About the Assessments Dashboard
After logging in to the Assessor Application the is displayed.

The Assessment Dashboard displays a list of the assessments that are in progress or have
previously been completed.

Column Heading Description

Assessment The Care Provider Location where the assessment will be/was carried
Name out.

Registered The Local Authority with which the Assessment Location is registered.
Locality

Status The current Status of the assessment. As the assessment progresses

through the assessment process, this will be automatically updated.
Statuses can be , ,
, , and

Requested On

The Date on which the assessment was created by the Assessor (this
may be different from the date on which the assessment was
completed).

Requested By

The User Name of the Assessor who created the assessment.

Version 2.03 | 01/07/2019
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Assessor The Local Authority for which the Assessor who created the
Locality assessment works.

Action Buttons Options to perform actions on an assessment.

The Assessment Dashboard is paginated - it displays the full list of assessments across
multiple pages. You may select the number of assessments to on each page:

PAMMS

Prvider Assassment and _
Marke! Management Sokition Training Server

Registered Locality Status v Requested O
ADASS EAST Community Services (LD) April 2017 Assessment Bedford In progress 10 Dec 2018 11
for 1 Lansdowne Road
Test Non Regulated Community Service Octv2.2 Assessment for  Bedford With Provider 10 Dec 2018 0¢
Wizzy Care
Use the or hyperlinks in the bottom right-hand corner of the page to scroll

through the assessments:

Test Non Regulztes Community Senvice Oct v2 2 Assazsmant for Wizzy Care Besfors Fuisha 10 Dec 2018 08:5 Tricia dowd@nastec Badford ® n n
modation Services (L) Aprl 2017 Assessment for | Bacford n progress 20 Nou 2018 15:22 Eerien Buckinghamshire . nn n

Sorting Columns on the Dashboard

Click on the up or down arrow next to a column heading to sort the assessments in ascending
or descending order. The sort order will be displayed with a

-
Show |10 ~ | entries

Aszsessment Name Registered Locality Status »|Requesied On Requested By Aszsessor Locality

ADASS EAST Community Services (LD) April 2017 Assessment Bedford In progress 10 Dec 20138 11:35 Shroadbent Bedford

for 1 Lansdowne Road

Test Non Regulated Community Service Octv2.2 Assessment for  Bedford With Provider 10 Dec 2015 09:51 Tricia. dowd@hastec.lid Bedford
Wizzy Care
ADASS EAST Accommodation Services (LD) April 2017 Bedford In progress 29 Nov 2018 15:22 Ecribben Buckinghamshire

Assessment for 1 Lansdowne Road

ADASS EAST Accommodation Services (LD) April 2017 Bedford In progress 29 MNov 2018 15:20 Abamett Euckinghamshire
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Assessment Dashboard Action Buttons

Each assessment displayed on the Assessment Dashboard is associated with a group of
which enable you to perform certain actions against that assessment. If a
button is greyed out, you do not have permission to perform that action.

°
5 Q=
Registerst Locsly  Stans ~ Requested On Requested By possssor Localy
E B DEIEs
B e o EaEm
40ct 2017 12.08 Ben Chance . : nnn
B e -
e . EEEE
L - 1
— . [ = | + ]

Action Button Description

Published to the Assessment Portal. An assessment can only be
= published after it has been completed. Select this button if you no
longer want the Assessment to be visible on the portal.

Hidden — completed. The assessment is complete but is not visible on
the Assessment Portal.

The Published option will remain greyed out until the Assessment has
been completed (e.qg. if it is In Progress or With Provider).

Update Provider Manager details (Name, Email Address and

Telephone Number). If the Status of the assessment is With Provider,
this can also be used to Reset the time that the Provider must return
Comments by (the assessment email is re-sent, and the response time
reset — usually to 14 days?).

The Update option will remain greyed out once the assessment has
been Completed or Published.

manage the list of Provider users who can view the assessment.

n Manage Provider Access to your published assessments. Allows you to

1 Only an ADASS Administrator for your region can change the default return time from being 14 days.
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Downloads a copy of the assessment to your device.

available if your account has Delete Assessment privileges.

- Deletes the assessment from the system. This option will only be

This will usually be greyed out for Assessors.

Using the Search Facility

The Search facility enables you to filter and locate assessments on the system. To perform a
quick filter, enter a term or a partial search term in the Search box. The data in all columns
will be searched and matching contents displayed.

Signedinas adiord)
Asses: [Ny e— ©

el o

Logout &

Assessment Name Registered Localty © Status + Requested On Requested By Assessor Loeality
ADaSS e (Older Aduts) . @é?aws Bediord Wih Provider 18 Dec 2018 1307 Trca dowd@hastecd Bediord - nﬂ n
Auenu

ADASS EAST Accommedation Services (LD) April 2017 Assessment for 1 Bediord n progress 29 Now 2018 |@ Ecribben Buskinghamshire - n H n

Lansdowne Foad

ADASS EAST Accommedation Services (OF) April 2017 Assessment {u@e Parys  Bedford Complete - hidden 8 Aug 2018 12:34 Richardas Al k3 H n

Avenue

ADASS EAST Accommodaio Sences (07 on 201 Assassmar o e s S Pusishes s g 2018 1112 [E— “ - [(= [ =]

Avenue

40455 EAST Suppared Ly Secam e 2017 Asssamns (P S A= 20 4un 2018 1208 [E— “ - DED

Avenue

ADASS ER Accommodation Senvices Assessment for Adyck Housing Group- 7 Badiors Compiete - risden @peczrocon u - B

Dove Lane

Showing 1156 of 6 anrias (Rere e 35 ot antris) Pravious et

To search on more than one term or partial term (Advanced Search), select the Magnifying
Glass icon. Enter the terms next to the column heading:

Assessment Name

Registerad Locality

Bedford

Status

n Progress

Regquestzd On

2018

Reguested By

Azseszor Locality
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When an Advanced Search has been applied, a Using Advanced Search warning is

displayed:

PAMMS

v dczenen e

‘Assessments.

Show 10~ | entries

Asseszment Name Registared Locality © Status

v Requested On

ADASS East Community Se (Older Adults) Azsassment for Test When

Appears

ADASS East Supported Living Services Assessment for Wizzy Care

Supported Living Services Assessmant for Wizzy Care

ADASS East

ADASS EAST Community Services (LD) April 20

Road

Signed in as ssor for Bediord) | Logout &

Assessor Locality

You can also perform an Advanced Search by clicking on values (displayed as blue
hyperlinks) on the dashboard. Only those records with the selected values will be

displayed.

\TIN

Provider Assessment and
Marice! Managens

vent Salution Training Server

Signed in as

Show |10 ~ | entries

Search
Using Ac
Assessment Name Registered Locality Status v Reguested On Requested By Assessor Locality

ADASS EAST Accommodation Services (OP) April 2017 Published 8 Aug 2048 12:34 @ ® '
Assessment for 22 De Parys Avenue
ADASS EAST Accommodation Services (DP) April 2017 Bedford Published 8 Aug 2018 1112 Richardac Al a '
Assessment for 22 De Parys Avenue
ADASS EAST Community Services (OP) April 2017 Bedford Published 3 Jul 2018 15:15 Richardac A - '
Assessment for Mayfair Homecare - Bedford
ADASS EAST Supported Living Servicesw June 2017 Bedford In progress 29 Jun 2018 12:08 Richardac A - '
Assessment for 22 De Parys Avenue
ADASS EAST Community Services (OP) April 2017 Bedford Complete - hidden 14 Sep 2017 15:36 Richardac A 2 '
Assessment for Radis Community Care (Bedford)
ADASS EAST Accommodation Services (LD) April 2017 Published 14 Sep 2017 09:26 Richardac A 3 '

Assessment for Bloom & Care Limited

Showing 10 6 of 6 &

Show 10~ |entries

Assessment Name Registered Locality Status

ADASS EAST Supported Living Servicesw June 2017 Bedford

Assessment for 22 De Parys Avenue

Sﬁmv:nes (filtered from 33 tots! entries)

To remove the search filter, click the X icon.

Signed in as (Assessor ]

Search

Training Server

Using Ad

» Requested On Requested By Assessor Locality

. = .

29 Jun 2018 12:08 Richard

Lagout®

me Status

d Locality

munity Senvices (Older Aduls|

ssment for Test When Appears

or Wizzy Gare

ported Living Seniices Assessme

 enries (fifered from 38 fofal entries)
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5. Preparing to Deliver an Assessment

Creating a New Assessment

To create a new assessment form, click the Create New Assessment button at the top of
the Assessment Dashboard. The New Assessment page is displayed.

Create New Assessment

Managsr's Name

Parent Company Manager's Emai Address

o Post Code Repeat Manager's Email Address

Telephone Number

Contains public secfar information licensed under the Open Government Licence v3.0

Complete the details of the Provider organisation that is going to be assessed:

1. Registered Locality - Select the name of the Local Authority that the Location is
registered with

2. Location - Select the Location of the facility you are going to assess. Only Locations
within the selected Registered Locality will be listed. Locations are updated daily from
the CQC. When you select a location, the Provider Details and Contact Details
will automatically populate. These cannot be modified. The Provider ID is the unique
CQC Identifier.

3. Assessment Template - Choose a Template based on the type of assessment that
you want to deliver. Templates can only be updated by an ADASS Administrator

4, Managers Name — The Manager of the Location. This will be your primary contact in
terms of delivering the assessment. This should be entered if known but can be added
as part of the assessment process

5. Manager’'s Email Address — This must be entered

6. Repeat Manager’'s Email Address — You will need to retype the address for data
verification purposes as this address will be used as the registration email for the
Provider to access the assessment

7. Telephone Number — This should be entered if known but can be added as part of
the assessment process
Select OK.
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Create New Assessment

Registered Locality o

Bedford -
Location 9
Eens Care -

Assessmeni Template e

ADASS East Community Services (Older Adults) -
Provider Details Contact Details
Provider Address Manager's Name o
Bens Care Bens Care Harry Potts |
Four Oaks House
Parent Company 160 Lichfield Road Manager's Email Address e
Bens Care Group y HarryP@bencare.org.uk
o
[n] Post Code Repeat Managers Email Address 0
adass-15336746774 B74 2TZ HarryP@bencare.org.uk

Telephone Mumber o

Contains public sector information licensed under the Open Government Licence v3.0 .
Cancel 0K

The new assessment will be available on the Assessment Dashboard.

In rare circumstances, you may need to create an assessment on a non-regulated Provider. In
these instances, when you set up your assessment, you must select Location=Non-
Regulated Provider. Only then will you be able to enter text into the Provider Details
and Contact Details fields.

Create New Assessment

Registersa Locality
Bedford Create New Assessment
Location
Registered Locality
Non-Regulated Provider
Bedford -
Assessment Template §
Location
Test Non Regulated Gommunity Service Oct v2.2
Non-Regulated Provider -
Provider Details c A el e
Provider Address Managers N Test Non Regulated Community Service Octv2.2 -
! |
Frovider Details Contact Details
Parent Company Manager's Em
Provider Address Manager's Name
# Special Meals 182 Special Diet Road WS H Granger
D Post Cade Repeat Mana
Parent Company Manager's Email Address
Nutrients Health Group y hgranger@sm.org uk
Telephone Nu
D Post Code Repeat Manager's Email Address
MK1 1ER hgranger@sm.org uk
Telephone Number
Contains public sector information licensed under the Open Govemment Licence v3.0 ‘
Contains public sector information licensed under the Open Govemment Licence v3.0 Cancel “
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Downloading an Assessment

Please Note —this does not apply if using an iOS Device. If using an iOS
Device you must complete the assessment on-line, see Completing an
Assessment on an iOS Device.

In order to complete the assessment, you must first download a copy of it to your local
device.

You should ensure that you have downloaded the assessment prior to travelling to the
Location to be assessed. You should download it from a place where you can be assured of
Internet or Wi-Fi connectivity to the Assessor Application. We would recommend downloading
the assessment at least one day before attending the assessment.

Click on the button from the Assessment Dashboard. Note that
the file download options that are presented will differ depending on the browser you are
using. The file may be saved automatically to the Download folder on your device or you may
be prompted to open the assessment or save it to a location on your device. Choose to
the template to somewhere that you will be able to access it on the day of the assessment.
The naming convention for the downloaded file is:

. The file is downloaded in HTML

format.

€  ADASS_East.Com..html ~ Showall | X

You must not rename or change the file extension type.

Completing an Assessment on an iOS Device

If you are using an iOS Device, you must complete the assessment online via an appropriate
internet browser such as Chrome or Safari. You will not be able to progress the assessment if
you lose internet connectivity.

Click on the button from the Assessment Dashboard, the file will
open in your browser.
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Signed in as (Locality Admin for Bedford) Logout &
Solution
Users Providers Create New Assessment 9
Show entries Search: Q x
1ent Name Regi: d Locality Status v Requested On Requested By Assessor Locality
ADASS EAST Bedford In progress 24 Apr 2019 09:07 Skhan Bedford @ u ‘ n ’n

Accommodation

ADASS EAST Accommodation Services (

Provider Details

» Assessment PrOVIder DetaI|S

Progress Summary

Notes

Provider Details

Registered Locality
Provider

Parent Company

Contact Details

Address

Any information you complete in the assessment will be saved automatically when you close
the browser or log out. The forms synchronise and upload new data to the web every 10
seconds. If you lose internet or Wi-Fi connectivity, any data entered since your device went
off-line/last synchronised will be lost.
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6. Delivering an Assessment

Opening an Assessment

Double click on the assessment file you saved from the Assessor Application (open it from the
Assessment Dashboard if using an iOS Device). The file will open in your web browser.

Unless you are using an iOS device, you do not need to have internet or Wi-Fi access to work
with an assessment once it has been saved. If you do not have connectivity at the Location
that you are assessing, you can complete the assessment and upload it to the site when you
do have internet access.

When you first open the assessment, menu options are displayed on the left of the screen.
Click the to alternate between menu and full screen view.

ADASS East Community Services (Older
Pﬁw’ﬂ&%&? Adults) for 22 De Parys Avenue

Provider Details
Provider Details
» Assessment

Progress Summary

Notes
Contact Details

ADASS“I-E.ast Community Service.s“((-)laer
Adults) for 22 De Parys Avenue

Provider Details

Provider Details Contact Details
Registered Locality Address IManager's Name
Bedford 22 De Parys Avenue Fred Wheezley
Provider Manager's Email Address
Consensus Support Services Limited fred wheezley@bencare co.uk
Parent Company Post Code Repeat Manager's Email Address

Unspecified MK40 2TW fred wheezley@bencare co.uk

Telephone Number

Completing an Assessment

Provider Details

The Provider Details you selected (these are updated daily from the CQC data registry) are
shown. If you did not enter a or when you
created the assessment, these should be added through the

option on the Assessment Dashboard.
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(Assessor for Bedford) |  Logout®

Repgistered Localiy  Stats Requasted By Asses
. _ o s 20re 20s ) Provider Manager Details
mentfor 1 Beato n progress 20 Nou 2018 1233 R Buckingnamsnie . al fer 9
860l 2017 Asssssment for 1 Becfo n progress 5 Now 2018 11:52 Buckinghamshira > n“n

You can also share the assessment with additional members of staff. Enter their email
addresses in the

box. When the assessment is complete, they will be registered on the site and can log
in and view the final assessment.

ADASS East Community Services (Older
Pﬁw‘ﬂmﬁ!ﬂ% Adults) for 22 De Parys Avenue

Provider Details

» Assessment

Provider Details Contact Details

Progress Summary Registered Locality Address Manager's Name
Bedford 22 De Parys Avenue Fred Wheezley
Notes
Provider Manager's Email Address
Consensus Support Services Limited fred wheezley@bencare co.uk
4 ¥
Parent Company Post Code Repeat Manager's Email Address
Unspecified MK40 2TW fred wheezley@bencare.co.uk

Telephone Number

07762661284

Share assessment with these providers via the PAMMS portal (email addresses only)

Exclusions

You have the option to remove any areas from the assessment because they are not
performed by the Provider. For example, if staff at the Location do not provide food or
nutritional checks, you can select to . You will be prompted to provide
confirmation before it is removed from the assessment.
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Excluding a standard from the assessment will overwrite
any content that you have previously entered into that
standard within the assessment. Are you sure you want to
proceed?

Cancel ﬂ

Assessment

Click the arrow to open the Assessment elements. The Assessment is made up of up to
seven Sections — A to G, and each Section contains questions covering up to 17 Standards.
Click on the Standard to view the questions, see Appendix A. The number of sections will
depend on the template being used (which will depend on the type of care being assessed).

ADASS East Community Services (Older
PAMMS Adults) for 22 De Parys Avenue adass .

ADASS East Community Services (Older
Adults) for 22 De Parys Avenue

<«
n E > Standard 08

(E02) Medicines are stored and administered safely including any homely remedies and covert medication. (eason;

» Jsection E
Environment, Equipment & Generai : )Excellent  © Good O Requires Improvement O Poor  ® Not Assessed m
Safety v Section E

Environment, Equipmeny/& General
Safety

Management of Medicines

» Section F

Leadership, Quality Assurance &
Standard 08

Management

You can select Help to gain further information about a question.
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S8 (8.2): Storage and administration is appropriate and
secure

Medication is administered in accordance with medication
chart

Some questions are marked as Mandatory. An assessment can’t be submitted if any
Mandatory questions have not been completed. Some Non-Mandatory questions may not be
applicable to the Provider being assessed. These can be left as Not Assessed. The
number of questions which can be left as Not Assessed is subject to meeting a Completion
Criteria threshold.

ADASS East Community Services (Older
P%:MMSM Adults) far 22 De Parys Avenue

Section E > Standard 08
v SecfionE

Environment, Equipment & General M a nag eme nt Of M e d |C| nes

Sarely

Standard 08
(E02) Medicines are stored and administered safely including any homely remedies and covert medication!
Standard 09 O Excellent ® Good O Requires Improvement © Poor © Not Assessed m

Progress Summary

As you perform the assessment, select the appropriate Rating to award for each question.
Select Comments to add evidence as to why they received that rating.
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All M
the time
and important

1. Automated Messaging when MAR chart information is

Cancel Save

Saved comments can be viewed next to their associated question and will form part of the
Assessment Report the Provider views.

Section E > Standard 08

¥ Section E

Environment, Equipment & General Mana g ement of Medicines

Safety

Standard 08
(E02) Medicines are stored and administered safely including any homely remedies and covert medication. (wandatony,

% Excellent © Good © Requires Improvement O Poor 7 Not Assessed m

Al elle d colour cox cording to the time of day it is to be administered. Dosages are
clear and important information highlighted. All MAR Charts are up to date and completed with a high level of
additional detail. Staff have come up with an innovative system to ensure that everyone is notified immediately

when a change in medication has occurred for a resident. Examples of excellent practise include:

Progress Summary

The assessment Progress Summary provides an overview of the assessment.

1. All Sections of a Standard are coloured - if any Mandatory Questions have not
been answered or if the Completion Threshold has not been met in any of the Sections.
Individual Sections will indicate the number of Incomplete Questions and the
number of Incomplete Mandatory Questions.

2. All Sections of a Standard are coloured - if all Mandatory Questions have been
answered and the Completion Threshold has been met across all sections. Individual
Sections will indicate the number of Incomplete Questions. If answers are left
Incomplete, these values will not be included in the rating.
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ADASS East Community Services (Older
Adults) for 22 De Parys Avenue

Standard 01 4 .
5/8 questions remaining

Standard 02 Standard 02 Standard 02 Standard 02 { -,
u(mplete Complete Complete Complete
| - B -
1H2 questions remaining
— J

Standard 04 Standard 04 Standard 04 7
6 1/5 questions remaining Complete 1/2 questions remaining ,

Standard 05 Standard 05 Standard 05 7
Complete Complete Complete ,

Meeting the Threshold for Completeness

When an assessment template is created, the template author (the ADASS Administrator)
sets a Completeness Threshold for each of the Standards by specifying the maximum number
of Incomplete Questions permissible for the Standard to meet the Completion Threshold (and
turn green).

For example, if a Standard has eight questions and the Completion Threshold is set to six, the
Standard will turn Green once six or more Questions have been answered (if none of the
Incomplete Questions are Mandatory).

Notes

The area allows you to add general notes which are not related to a specific question.
The Notes entered here will not be included in the Assessment which is sent to the Provider.

ADASS East Community Services (Older Adults)
for 22 De Parys Avenue

Provider Details

Notes

Enter any additional notes that you want to record about the assessment here:

» Assessment

Progress Summary Atth

e assessment, Building Work was bel
d with the machinery being used. exce

d to provide an additional area for residents to relax in. Although their was considerable
4 took paramount priority, this

n s were put into place to ensure that reside:

inclu

Fitling locks in the |
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Working with Another Assessor

Unless you are using an iOS device, if you are delivering an assessment in partnership with
another Assessor, you can each work independently on the same assessment at the same
time. You can then synchronise your work to create a unified assessment before it is
submitted.

If you are using an iOS device and delivering an assessment in partnership with another
Assessor, you must take care not to access the assessment at the same time in case you
“overwrite” each other’s entries. You should agree a schedule in which you complete your
component parts.

Prior to the Assessment

One of the Assessors must create the assessment in the standard way (see Creating a New
Assessment) using the Assessment Dashboard.

Each Assessor will need to download a local copy of the assessment to their device (see
Downloading an Assessment).

Before starting the assessment, agree which sections each Assessor will complete. Each
Assessor must complete different parts of the assessment. If a part of the assessment is
completed by both Assessors, they are at risk of overwriting each other’s answers.

When the Assessor Portal is accessed while connected to the internet, the assessment
answers are automatically saved. If the Assessment is completed without internet
connectivity, the answers will be stored on the local computer and can be uploaded to replace
the live copy when the computer is connected to the internet.

When each Assessor clicks the button when connected to the Internet, their local copy
of the assessment will update the completed sections on the live copy held in the website.

PAMMS ADASS East Community Services (Older Adults) .‘
R .. for 22 De Parys Avenue e s

Provider Details

Provider Details

» Assessment

Progress Summary

Notes

Provider Details Contact Details
Registered Locality Address IManager's Name

Bedford 22 De Parvs Avenue Fred Wheezlev

Once the assessment is complete, the Assessor who originally created the assessment must
make sure that they have synchronised with the live copy of the assessment after the other
Assessors involved have copied their responses into the master copy. They can then submit
the assessment in the normal way (see Submitting the Assessment).
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7. Creating the Assessment Report

Submitting the Assessment

Once you are satisfied that the assessment is complete you can submit it for the Provider to
review and comment.

Click the Submit button. You will be prompted to Select Date, select the date on which the
assessment was completed. The Assessment (other than the generic Notes page) will be
emailed to the Provider Manager.

Assessment Submission

Please state the date that you completed the assessment

1911212018 Select Date

If you do not have the Submit Assessment permission associated with your user account,
when you click Submit, the status of the assessment on the Assessment Dashboard will be
updated to Awaiting approval. You should contact a supervisor with Submit Assessment
permission to request that they review the assessment. If the reviewing user is satisfied, they
will complete the submission process and the draft assessment report will be emailed to the
Provider Manager.

Signed in as

Show 10 - | entries Search:

Assessment Name Registered Locality Status » Requested On Requested By Assessor Locality

ADASS East Community Services (Older Adulis) Assessment for  Bedford 16 Dec 2018 1307 Tricia.dowd@hastec.itd Bedford @ l

22 De Parys Avenue
ADASS East Supported Living Services Assessment for Wizzy Bedford In progress 16 Dec 2018 10:43 Tricia.dowd@hastec.lid Bedford @ l

Care

ADASS EAST Community Services (LD) April 2017 Assessment Bedford In progress 10 Dec 2018 11:35 Sbroadbent Bedford = l

for 1 Lansdowne Road

If the Assessment remains with an Awaiting approval status for seven days, an email will
be sent to all Local Authority Assessors and Administrators who have Submit Assessment
permission to alert them that an assessment needs to be reviewed. They will continue to
receive an email each day until the assessment has been submitted.
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When the submission is complete, the Submit button turns green.

Modifying a Provider Manager

If the Provider Manager or their details change, these can be modified.

If the Provider has an acceptable reason not to be able to respond in the default time (such as
due to staff change or sickness), this option can also be used to resend the assessment.
Select Reset the time allowed for the Provider to return comments on the
assessment and the time to comment on the assessment will be reset (usually to 14 days).

Provider Manager Details

Managers Name
53.brown

Manapger's Email Addresz

Reset the time allowed for the Provider to return wm@

Please note that a new email is not sent out to the Provider when the response
deadline is Reset.

If an organisation changes their Provider Manager, the new manager will not be able to view
previous assessment reports when they log into the provider portal as the previous registered
manager’s email address will be associated with the assessments.

Select Manage Providers next to the Assessment they need to view.

'-iP_AMMS
INTELLIGENT CARE

Show[iE = |snies Search: wi

Assessment Name Repistered Locality Status + Requested On Requested By Asszssor Lacality

ADASS East Supported Living Services Assessment for Wizzy Care Bedford Published 23 Dec 2018 10:33 Tricia dowd @hastec hd Bedford @

ADASS East Supported Living Serv ment for Wizzy Care Bedford 18 Dec 2013 1043 Tricia dowd @hastec hd Bedford @

Showing 1 to 2 of 2 entries (Rllered from 124 total entries)

If the Provider Manager’s details have not been added yet, enter their Email Address and
the Add -+ icon.
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Manage Providers

Shaw entries Searcn:

Usermame
Phil dodd+1@connexica com

Harcidpotter 101 @gmail.com

Mariomwing@hotmail com

Cressways@contemplation-homes.co.uk

Miawrenceh@outiock com

Luey.newbury@bedford.gov.uk

Marie gold@gardencentre. oo.uk

Kim ho@herfordshire gov.uk

Richac001@hotmail com

Ben.howard@mihomecare.com

Showing 1 to 10 of 135 eniries Frevious 1 2 3 4 5 - 20 Next

D) @ p

After you have added the details (or if the Provider Manager details have already been
entered) select the Plus -+ icon next to their record to give them visibility of the assessment.
Select the x icon to prohibit a member of staff from viewing an assessment.

Manage Providers

Show entries
Usemame
Suppori@iconnexica.com
Danielle.lorimer@stockton.gev.uk
Catherine.tannen@brghterkin.com
Phil.dodd+17@cannexica.com
Phil dodd-+1 @connexica com

Hermione. Granger@WizzyCare.com

Kirsty houghg@hentfordshire. gov.uk Add Provider

David.bailey@bolton.pov.uk

sophie tansley@outlook co.uk

TesmLeaderStEdmunds@halesgroup.co.uk

Showing 161 fo 170 of 197 entrizs

Add Provider (Emai)

Version 2.03 | 01/07/2019

Manage Providers

Show entries

Username

Harmicne. Granger@WizzyCare.com
Haroldpotter 101 @gmail.com
Marionwing@hotmail.com

Crossways@eontemplaticn-homes.co.uk
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8. Provider Comments

After the assessment has been submitted it will be emailed to the Provider Manager for
review. They can add their own comments to the assessment.

= M Gmai

: « meE @80 bW ras s o2

Assessment Complete s =
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The Provider can save and open the assessment in a web browser. They can only see the
Questions, Scores and Comments. They do not see the Ratings calculated from the
assessment at this point. They also have the option to add their own comments by selecting
the option.

The Provider has a fixed set of time (usually 14 days from receiving the assessment - this can
be modified by the Locality Administrator) to respond?. When they have added their
Comments, they can select the button (when connected to the internet).

If a Provider does not Submit an Assessment within the 14 day deadline, the
Assessment will be published automatically as . The status will change
to

2 Only the ADASS Administrator can change the default time from 14 days and this would be applied
over the entire region.
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Test Non Regulated Community Service Oct v2.2
for Sherwood Drive

Assessment Completed Date: 10-12-2018

Leadership, Quality Assurance &
Management

Provider Comments

Enter any comments about the assessment that you would like the assessor to take inte account when they complete their final assessment report. Once
you've added your comments please click submit to return this to the assessor, if you don't have any comments leave this section blank and click submit

Standard 08

Thank you. We will forward details of our staff cover system as soon as this is available

d 17

Provider Comments

Reviewing Comments

When the Provider clicks the Submit button an email alert is sent to you (or the lead Assessor)

informing that the assessment has been returned for review. You can view these comments

by downloading a copy of the assessment from the Assessment Dashboard and selecting the
option.

Depending on the comments received, you may want to amend the scoring or add to the
comments associated with specific questions to take account of the feedback.

Finalising the Assessment

When you are satisfied that the assessment returned by the Provider is ready to be published,
click the button in the top right-hand corner of the assessment. This will complete
the assessment process and publish the resultant assessment report to the Assessment
Portal. You have two options to select the visibility of an Assessment:

? — Available to view by all portal users

L ] — Restrict the view of the assessment to all, including the assessed location

PAMMS Portal Visibility X

w0 - = Public - Availacie to view Dy all pornal users
Hidden - Restrict the view of the assessment to all, including the assessed Incation

You can change who can view the assessment by selecting the and
selecting from the options.
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If you do not have Submit Assessment privileges on your user account, the assessment will
not be published to the Assessment Portal. Instead, the status of the assessment will be
changed to Awaiting Approval and the Locality Administrators within your Local Authority
will be alerted that they need to review and approve the assessment before it is published to
the Assessment Portal.

Show [10 ries. Search: Q) x
Assessment Name Repistered Locality  Status » Requested On Requested By Assessor Locality
ADASS EAST Accommedation Services (LD) April 2017 Assessment for 74 Old Bedford With Provider 20 Nov 2018 08:44 Lbrown A - n“n
Ford End
\ccommedation Services (LD) April 2017 Assessment for 1 Bedford n progress 20 Nov 2018 12:33 jaroslawsk Buckinghamshire - nnn
medstian Senices (OF) April 2017 Assassment for 1 Beator n prograss 5 Now 2018 11:52 Buckinghamsnirs - nﬂ n
S scommadation Services (LD) April 2017 Assezsment for 122 Eedford n prograss 5 Nov 2018 11:52 Alupinska Buckinghamshir ® nﬂ n
Bromham Road
ADASS EAST Acoommodation Services (OF) April 2017 Assessmentfor Acare  Bedford Published 5 hov 2018 11:52 Joummings Buckinghamshire » ﬂn
provider

Optional Additional Publishing Options

Your organisation may select additional options for publishing assessments. This is an
optional feature that HAS Technology can switch on for your Locality. When this is
switched on, the options available when you select to Submit an Assessment will change to:

‘®  Public - Available to view by all portal users
‘®  Hidden — Restrict the view of the assessment to all, including the assessed location

‘®  Partially hidden - Only available to all registered users who log into the Provider
Portal

‘®  Provider only view — Only visible to the assessed location and its registered users

Assessment Submission

PAMMS Portal Visibility

% Pubdic - Available to view by all partal users

Submit Hidden - Resinct the view of the ass=ssment o all, inchd inf the assessed ocabon
Partially hidden - only available {o all registered Provider Pordal users

Provider only view - Cnly visEe to the assessed location and s registered users

ATE YOL EUNE yOU wan1 1o sumil the Issessment?
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when you select the button on a

PAMMS Portal Visibility x

k. = - = Puplic - Availanle to vew Dy 3ll pomal users

Hidden - Resirict the view of the assessment to all, ncluding the assessed location
Fartially hidden - only avallable to all registered Provider Portal users
Provider only view - Only Wisidle o the assessed ipcation and IS regislersd usars

published assessment.

L A

By default, if you select without modifying the options, the Assessment will be made
and can be viewed by everyone (including members of the public who are not
registered to log in).

If a Provider does not Submit an Assessment within the 14 day deadline, the Assessment will
be published automatically as

Viewing Assessment Ratings

Once the assessment has been submitted from the Assessor (or Locality Administrator), the
rating algorithm runs automatically, and the resulting ratings are applied to the assessment.
These can be viewed against the Standards and Domain Groupings that have met the
completion criteria (see Progress Summary).

To view the Ratings, download a copy of the assessment, open it and select the new
option. Three types of Ratings are included.

1. An rating for the assessment. This will only be included if all the domain areas
have received a rating.

2. Arating for each of the completed . This will only be included if all the
included standards in the domain received a rating.

3. Avrating for each of the completed and the percentage score achieved.

Test Non Regulated Community Service Oct v2.2
for Sherwood Drive

Assessment Completed Date: 10-12-2018

Provider Details

Overall Rating

o 6 & & 41,
EXCELLENT

¥ As: sment

Progress Summary

Title Rating score

Provider Comments
5 . 3 . e 9

Involvement and Information (P *x%x Good
Notes

(Standard 01) Respecting and Involving Service Users “ddd  Good 3 91.43
Ratfings

(Standard 02) Consent #&&& Good 3) 90.00

Personalised Care and Support [P *#xxx Excelent

(Standard 03) Care and Welfare of Service Users A &&&  Good 3) 87.50

(Standard 04) Meeting Nutritional Needs wdrdrd  Good 3 90.00

(Standard 05) Co-operating with other Providers ¥ % &% & Excellent 100.00 -
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If you update the draft assessment scores after you receive comments from the Provider, the
rating algorithm will run again and recalculate the ratings.

Provider Access to an Assessment

Once an Assessment is Complete you can select to keep it hidden or publish it on the
Assessment Portal by toggling the icon.

) | Logoutss

Create New Assessment

Registered Locslity  Status + Requested On Requestsd By Asszzzor Locality
April 2017 Assessmentor T4 O Badford Vith Provide 20 Now 2018 05:44 » nnn
April 2017 Assessment for 1 Bedford e — 20 Nov 2018 12:32 iaroslawsk Buckinghamshire - nnn
April 2017 Assessment for 1 Besfond n progress 5 Now 2018 11:52 . nn“

April 2017 Assessment for 132 Bedford n progress 5 Now 2018 11:52 Alupinska Buckinghamshire - nn“
April 2017 Assessment for A care Bedford Published 5 Nov 2018 11:52 Joummings Buckinghamshir kS nn
12017 Assessmentfor A eare Bedford Awsiting 3pprova 5 Now 2013 11:5 Fuangalen Bt : nnn
April 2017 Assessment for 22 De Bedford COmpete—rrtrEn 8 Aug 2012 12:34 Richardace A 7 nn

When it is published to the Assessment Portal, a summary of the assessment is made
available to all users). The full assessment report and access to the follow-on action planning
functions are made available to the Manager and the additional nominated users in Provider
organisation (see Provider Details).

The Manager and nominated users will receive an email with a they can click to access
the Provider Portal.
MNew Assessment Available nboxx & &2
adass@connexica.com 16:17 (1 minute age) Ty

PAMMS

Provider Assessrmant and
Market Management Sokfion

eet-Mon-Ragulated Community Service Oct v2.2 assessment that was completed on 10-12-2018 for Wizzy Care has been completed and published to the PAMMS Assessment Portal

/adassportal).

Please leg in to the Assessment Portal to review the published report and to work with the Assessor to develop an action plan to address issues found during the assessment, and to track your progress against the plan as you
complete the sgreed actions.

Click here to view a short video that will explain how to use the portal
Mote that it may take up to two hours from the time you receive this email for the assesament to appear in the Asasssment Portal.

Regards,
The Locality Assesement Team
If you meed support in creating yeur action plan, please contact your locality sssessment team

Please do not reply to this email; this address is not monitored.
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Once the assessment has been published, the list of Providers who can access the report on
the Assessment Portal can be maintained by clicking the Manage Providers icon on the
Assessment Dashboard.

Logout &

Create New Assessment [l 7]
Show [i0 =] enties Search: alx
Aszzssment Name Registered Locslty  Status + Requested Tn Requested By Asszssor Locslity

ADASS EAST Accommedation Servicss (LD) April 2017 Assessmentfor 74 Ol Badfors With Prowider 20 Now 2018 02:44 Lbrainn A * &

Ford End

ADASS EAST Accommodation Services (LD) April 2017 Assessment for 1 Bediord n progress 20 Nou 2018 1238 roslawsk Buckinghamshire - nﬂn
Lansdewne Road

ADASS EAST Accommodation Servives (OF) Aprl 2017 Assessment for 1 Bediord n progress 5Nov 2018 11:52 Adavies Buckinghamshire = nﬂ n
Lansdewne Road

ADASS EAST Accommodation Services (LD) April 2017 Assessment for 132 Bediord n progress 5Nov 2018 11:52 Aupinska Buckinghamshire = “ﬂn
Bromham Road

ADASS EAST Accommadation Services (OF) April 2017 Assessment for A care Bedford Published 5Nov 2018 11:52 Jeummings Buckinghamshire - ﬂn

provider

Select the blue + or pink x icons to enable or disable other Providers from viewing the full
assessment.

show[10_~ | entries Search:

Username

Alexhurley@Ibview.com @

Connexicatestd@hotmail.com @
Davesmith@lbview.com

Showing 1 to 3 of 3 entries Previous 1 MNext

Add Provider (Email) - “

You may also register a Provider who does not already have a user account on the Portal and
give them access to the assessment. Enter their email address in the box at the foot of the
page and click the green + icon.

L
Fred.wheezley{@bencare.co.uk

Showing 61 to 70 of 154 entries Previous 1 ] T 8 16 MNext

S ——— (@ o |
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9. Supporting the Action Plan

You will receive an email notification when a Provider submits a Draft Action Plan. Click the
link to access the site:

&« C & httpsy//www.pammstraining.org/adassportal/report jsp Q o

a

i Apps @ GoToAssist @ Dashboard - (4 Action Plan Ready - Message (HTML) m - 0O

File Message Help ADOBE PDF Q  Tell me what you want to do
Wed 02/
A adass@connexica.com
Action Plan Ready
To  Tricia Dowd
() If there are problems with how this message is displayed, click here to view it in a web browser. ~

01/2019 16:45

mmary  Full Report  Areas For Improvement | Action P

Provider Assessment and
Market

Action Plan Suenan i
Status: Awaiting Approval
The Provider has submitted a draft action plan for the ADASS East Supported Living Services assessment that was completed on 28/12/2018 for

ate tr Wizzy Gare for your review.

w they ensure 3

ere you can review the draft action plan,

Please log in to the PAMMS Assessment Portal Applicatio
are necessary prior to clicking the Approve Action

and where necessary add any new acfions or make amendments to &X
Plan button.

pproprial If you make any changes to the draft plan submitted by the Provider before you approve it you should contact the Provider to discuss the
amendmenis.

Regards,

The | neality Azspeament Team

Search for the Assessment and select to View Summary:

Logged in as ficia.dond@hastec. ks

Training

1 Assessments are Available to View

Fage fof 1
Welcome to the

Overal Aty PAMMS Provider Portal

ADASS East Supported Living Services for Wizzy Care

\Wizzy Care. Sherwood Drive ety v This website forms part of the Regional Quaity Mentari mewiotk (OMF) snd has been designad
FECUIRES MFROTENEN to support local autnoridies in monitoring and assessing =zl ouicomes exparienced by sanvice

. users. It measures the defivery against the regional standards by gathering evidence across a wide
2aizzois range of sources
ed 0210972019

Our Assessment Criteria

Fage 10of1

sk Ak Excellent

The sanvice s parforming exceptionslly wll and in certain key aress i excesding the ragionsl
standards.

wk##  Good

The sanvice s parforming el and is mesting the regional standards.

wd Requires Impravement

Review the Action Plan

Select the Action Plan tab:
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Action Plan

Status: In Progress
+ Care Worker Knowledge & Understanding
c ontrol and are able to explain how to prevent infection_ Cars Poor

Go through each element of the Action Plan to verify that it will meet the improvement
requirements. Select the icon to add comments or request additional information
or clarification. Select to save the changes.

rannes

ADASS East Supported Living Services for Wizzy Care

ent  Action Plan
P please provide
Action Plan
Status: In Progress. FE Gy
e(m) *
2
Assgnedio; HGrager
Tarpet Compieton Date: 190Y2019
= extucted spproprately - piease provide adkilirst detals.
]
ci3 Completed by Provider Approved by Assessor
C13  Where appropriate and when asked agency staff confirm that they have been inducted to the
e
'
sere.
Add Comment [t bt o
28022010
Irchutes an
by -

You can also upload documents by selecting the icon and
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Add Attachment B8

Comments on Lesson Pian.docx Choose File (2]

S
£ »
2. Quesilicrraie sent to staff one week sler ndiction incuding & s evakiaton and quiz.
Assined io HGranger
o Targe! Compietion Date” 1001/2019
incis dawebgasiec 1 commented oo 00172018 You have ot stated how s wil indicale tha the ssaffect #ua Siey have been
intcted sppropriately d&xwuvmx’dvmdﬂa
Completed by Provider Acproved by Assessor
othe
& 2

1 AR ares scheduled to sltend sy visits

sice T icutod = Mandalory traing webin cur rasenog sysem fo al nan double 1g valls, A zeros of compscey &
and final assessment.

mmnmdwwmmmngumdmwuwmsmm inks are o folkow.

Add Attachment Cance ey - .

Targe! Comolstion Dafe- 25022019

The Sirusioed
a0 Pin cresled and leaming malends.
2018 Inducsion vidos recoeded for view afier ik Emiring, Includes an

You should inform the Provider Manager when you add any comments as they
will not receive automated notification that a comment or attachment has
been added.

Approve Draft Action Plan

When you are happy that the Proposed Action Plan covers all the required improvements,
select and select to confirm.

PAlMS

ADASS East Supported Living Services for Wizzy Care

ent Action Plan

Action Plan

o FOF Version
Status: Awaiting Approval Approve Action Plan B
~ Care Worker Knowledge & Understanding A Approve this action plan?

CO6  Staff confirm they have received appropriate training in respect to infection control and are able to explain |
workers are able to explain how they ensure appropriate waste management.

AR I
‘
e
(o]
-
e i
cos Shﬁ confirm that they has Ve T received appropriate training on how to use equipment safely and that they are confident to do so and that Poor
support is available if required, -
N IV

| —
I

Completing the Action Plan

The Provider will continue to work on their Action Plan. When they complete an area, they can
select
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Logged in as frica dowd@hastec I (Assessor) | Log Out

Action Plan

Status: In Progress e o]
~ Care Worker Knowledge & Understanding =
cos ntrol and are able to explain how to prevent infection. Care Poor

- Actions

————

eoio HGranaer R Wessey

You will receive an email notification when an Action has been Completed by Provider. You
can then select to Approve by Assessor and sign off that action as complete or to add
further comments.

Logged in as frica dowd@hastec i (Assessor) Log Out

ADASS East Supported Living Services for Wizzy Care

Summary Full Report Areas For Improvement | Action Plan

Action Plan
Status: Submitted Awaiting Assessor Approval

You will also receive an email notification if a Provider fails to complete an Action by the
Target Completion Date. You can continue to view progress on these items and add
comments to follow up progress as necessary.
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Add Comment [ x ]

You had a target completion date of 10/01/2015. I have noted 2)
that you had identified an issue ing receiving completad
e on forms in the current procass and that this is being PDF Version
2 ed. Please can you let me know the progress status vith
v -
s
& inddursion Video and Ouiz mpt x
& Lo Plandoc x
# Syl docx x
e ¥ Completed by Provider ® Approved by Assessor
c13 s .
2 2 staff o week ter and quiz.
Assans
Targer
1 You have not ststed how =y
o
1 5 Completed by Provider: checked
1 9 Completed by Provider: unchecked
Add Comment [ yaro 14101/2015 Compleied by Provider: checked
# - Commants on Lesson Plan.docx. x

Approve Action Plan

When the Provider has completed all items of their Action Plan and you select
on the final item, you will be reminded that the Action Plan is ready for final
approval. Select

PANIMS

ADASS East Supported Living Services for Wizzy Care

ent Action Plan

Action Plan -
Status: Submitted Awaiting Assessor Approval PDF Version

Assessment Portal ] ’

A You have now approved the final action
in the plan. If you are happy that the plan
is ready for final approval please confirm
by clicking the "Approve Action Plan”
button.

5 Cormpleled by Provider: uchacked
¥ Competed by Provider: checked
10012018

e
@ Completed by Provider: checked I

# Comments on Lezsen Plan.docx x

# Completed by Frovider ¥ Approved by Assessor

I

Although the original rating will not change, the published report will be updated to show that
an Action Plan has been completed which addressed all non-compliant ratings to the
satisfaction of the Assessor.
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Aszzessment Published 28/11/2018

ADASS East Community Services (Older Adults) for Four Oaks House Overall Rating
Four Osks House, 180 Licfeld Road * *e‘:"n*

Azzeszsment Completed 26/11/2018

Wiew Summary

Azsessment Fublished 28112018

Since the assessment was carried out, the Provider has agreed an action plan with the Assessor to put in place remedial actions to address
non-complisnces identfied dunng the assessment These actions have all besen carmed out to the safisfaction of the Assessor

ADASS EAST Accommodation Services (LD) April 2017 for Care Direct | Ol Mg
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Domains and Standards

The domains and standards included depend on the particular template being used for an

assessment.
Domains
1 Involvement & Information
2 Personalised Care & Support
3 Safeguarding & Safety
4 Suitability of Staffing
5 Quality of Management
Standards
Standard Standard Title
Number
1 Respecting & Involving Service Users
2 Consent
3 Care & Welfare of Service Users
4 Meeting Nutritional Needs
5 Co-operating with other Service Providers
6 Safeguarding People who use the Service from abuse
7 Cleanliness & Infection Control
8 Management of Medicines
9 Safety & Suitability of Premises
10 Safety, Availability & Suitability of Equipment
11 Requirements relating to staff recruitment
12 Staffing and Staff Deployment
13 Supporting Staff
14 Assessing & Monitoring the Quality of Services Provision
15 Complaints
16 Records
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Emails and Notifications

Subject Main Singleor Sent To Description
Flow Repeated
A new account has N Single Main New Assessor created. Contains
been created for you Assessor | alink for the Assessor to create a
on the ADASS (ER) and password
PAMMS system Assessor
Assessments Y Repeated | Assessor | An Assessor with the appropriate
Requiring Review with privileges is required to review
submit the assessment before it goes to
privilege the Provider
Provider has Y Single Main Notification that the Provider has
reviewed and Assessor | submitted the assessment sent to
submitted their them for review
assessment
No Provider Y Single Main Time limit for Provider comments
Comments Entered Assessor | has expired with no comments
For Assessment received
Action Plan Ready Y Single Main The Provider has submitted a
Assessor | draft action plan for review
Draft Action Plans Single Main Time limit for Provider to submit a
Not Submitted Assessor | draft action plan has expired and
the plan has not been submitted
Action Plans In Y Repeated | Main Reminder of overdue actions and
Progress Assessor | completed actions ready for
review
Action Plan Ready Y Single Main Action plan has been completed
Assessor | by the Provider and is ready for
final review
Password Reset N Single Main Contains link enabling password
Assessor reset
and
Assessor
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